ENTRENOVA
ENTerprise REsearch InNNOVAtion Conference

ENTRENOVA - ENTerprise
Research InNOVAtion Conference

September, 2022, Opatija, Croatia
Vol. 8 No. 1

ISSN (Online) 2706-4735
www.entrenova.org

Association for advancing research and innovation in economy “IRENET", Zagreb



ENTRENOVA - ENTerprise REsearch INNOVAtion Conference Opatija, 2022

Impressum

8th ENTRENOVA - ENTerprise REsearch INnNOVAtion Conference

PUBLISHER
Udruga za promicanje inovacija i istrazivanja u ekonomiji "IRENET", Zagreb, Croatia
Hrvatskih iseljenika 1, 10000 Zagreb, Croatia

EDITOR-IN-CHIEF
Mirjana Peji¢ Bach, University of Zagreb, Faculty of Economics & Business, Zagreb,
Croatia

GRAPHICAL EDITOR
Jovana Zoroja, University of Zagreb, Faculty of Economics & Business, Zagreb, Croatia

TECHNICAL EDITOR
Jasmina Pivar, University of Zagreb, Faculty of Economics & Business, Zagreb, Croatia

PRINT
WebArt, Zagreb

ISSN (Online) 2706-4735

The two international independent reviewers have blindly reviewed the papers in this
publication.



ENTRENOVA - ENTerprise REsearch INNOVAtion Conference Opatija, 2022

Focus and Scope

The ENTerprise REsearch INNOV Ation Conference is dedicated to advancing the theory and
practical implementations to provide practical advice for further research related o
innovation, knowledge management and R&D issues. ENTRENOVA - Enterprise Research
Innovation Conference is published yearly.

Editor in chief
Mirjana Pejic Bach, University of Zagreb, Faculty of Economics & Business, Croatia

Associate editors

Djurdjica Perovic, University of Montenegro, Montenegro, Vice-Rector

Marin Milkovic, University North, Croatia, Rector

Sanja Pekovic, University of Montenegro, Director of Center for Studies and Quality Control
Vanja Simicevic, Society for Advancing Innovation and Research in Economy

Jovana Zoroja, University of Zagreb, Faculty of Business & Economics, Croatia

Igor Klopotan, The Polytechnic of Medimurje in Cakovec

Maja Mesko, University of Primorska, Faculty of Management, Slovenia

Josip Stepanié, University of Zagreb, Faculty of Mechanical Engineering and Naval
Architecture, Croatia

Ivan Miloloza, University of Osijek, The Faculty of Dental Medicine and Health, Croatia

Editorial board

David Al-Dabass, Nottingham Trent University, School of Computing & Informatics, UK
Marc-Arthur Diaye, University of Evry, France

Fayez Albadri, Abu Dhabi University, UAE

Nijaz Bajgoric, University of Sarajevo, School of Economics and Business, Bosnia and
Herzegovina

Josef Basl, University of Economics, Prague, Czech Republic

Vesna Bucevska, Ss. Cyril and Methodius University in Skopje, Faculty of Economics, Republic
of Macedonia

Vesna Cancer, University of Maribor, Faculty of Economics and Business, Slovenia
Narciso Cerpa, Facultad de ingenieria, Universidad de Talca, Chile

Violeta Cvetkoska, Faculty of Economics-Skopje, Ss. Cyril and Methodius University in Skopje
Ksenija Dumicic, University of Zagreb, Faculty of Business & Economics, Croatia

Rajeev Dwivedi, Institute of Management Technology, Ghaziabad, India

Rafael Garcia, University of A Coruna, Spain

Tom Gillpatrick, Portland State University, School of Business Administration, USA

Jelena Jovanovic, University of Montenegro, Montenegro

Zdravko Krivokapic, University of Montenegro, Montenegro

Mira Krpan, University of Zagreb, Faculty of Business & Economics, Croatia

Anita Lee Post, University of Kentucky, School of Management, Decision Science and
Information Systems Area, USA

llija Moric, University of Montenegro, Faculty of Tourism and Hotel Management, Kotor,
Montenegro

Gyula Mester, University Szeged, Hungary

Amit Mittal, Chitkara University, India

Matjaz Mulej, University of Maribor, Faculty of Economics and Business, Slovenia

Lei Ping, Shanghai University of Intfernational Business and Economics, China

Stevo Popovic, University of Montenegro, Montenegro

Vasja Roblek, University of Primorska, Faculty of Management, Slovenia

Ada Scupola, Roskilde University, Department of Communication, Business and Information
Technologies, Denmark

Tatjana Stanovcic, University of Montenegro, Faculty of Tourism and Hotel Management,
Kotor, Montenegro

Nikola Viahovi¢, University of Zagreb, Faculty of Business & Economics, Croatia

llko Vrankic, University of Zagreb, Faculty of Business & Economics, Croatia

Jodo Varajdo, University of Minho, Portugal Jodo Varajdo, University of Minho, Portugal



ENTRENOVA - ENTerprise REsearch INNOVAtion Conference Opatija, 2022

Content
The Who in VR/AR for Education: A Scoping Review from IEEE Publications
Arbana Kadriu, Lejla ABQZI BEXNETi. ... ]

Asymmetric Reactions of Retail Gasoline and Diesel Prices on the Changes in Crude Oil Prices
in Chosen U.S. Cities
Karol Szomoldnyi, Martin LUKACik, Adriana LUKACIKOV A .......ciuiiiieiiee e, 1%

Optimal Selection of Parameters for Production of Multiwall Carbon Nanotubes (MWCNTs) by
Electrolysis in Molten Salts using Machine Learning
Viktor Andonovic, Mimoza Kovaci Azemi, Beti Andonovic, Aleksandar T. Dimitrov................ 16

Mathematical Analysis in Characterization of Carbon Nanotubes as Possible Mosquito
Repellents
Viktor Andonovic, Mimoza Kovaci Azemi, Beti Andonovic, Aleksandar T. Dimitrov................ 24

Project Monogemem‘ Tovols for the Fashion andVApporel Industry
Matea Cirkovi¢, Goran Cubric, Ivana Salopek CUBC. ... 40

Artificial Intelligence in Communication with Music Fans: An Example from South Korea
Marija Polak, Matilda Koli¢ Stanic, Marijana TOGONQAl..........cuirieiiei e, 48

Leadership in An Ageing Society and the Brain: Applying Neuroscience to Leadership
Katja Debelak, Sandra Penger, Barbara Grah.........c.cououieiiiiiiiei e, 64

Creating Value for Clients using a Holistic Approach in Banking Marketing
Marina Guzovski, Mirko Smolji¢, Ivana MartinCeviC..........coiiiiiiiiiie e, 80

Case Study of Investor R&D Evaluation using Game Theory
ANAIEAS GEOIGIOU .. vttt e et e et e e e e et e e e et e et et e e e e e ae e e eas 91

The Impact of Health Capital on Economic Growth in the Balkan Countfries
UrSula Kastelan, MilenaQ KONGIQI . ........ e 99

Stay Healthy: Slovenian users' Opinions about the Covid-19 Contact-Tracing Mobile
Application
Nenad Petrovi¢, Maja Mesko, Viado Dimovski, Judita Peterlin, Vasja Roblek...................... 108

Focus, Time Management and Personal Energy of Students during Online Education
Barbara Grah, SANAIrQ PENGET ... ... e e 127

Legal, Library and Accounting Barriers of e-Books for e-Learning during COVID-19 aft
Polytechnic in Pozega
Ivana MiIKi€, ANToNIia MAFINCHN ..., 138

Does Information Technology Influence Processes at Universities¢ — Teacher's Perspective
Mirela Mabi¢, Drazena Gaspar, Daniela Garbin PraniCeviC.........ccouviiiiiiiiiieiiieiieeia, 146

Affirmation of Cultural Heritage Digital Promotion within Smart Destination Concept
Tamara Florcic, Irena Sker, Hermind Maras BENGISSI.....c.vuuiuviiiiiiiiiiiiiiiis e 154

A Living Lab Approach towards Promoting Innovation
Alexandra Emilia Fortis, AleXANArQ PETCU.........uiii it 169

The Private Dining Restaurant: The Ideal Restaurant of the Future due to Covid-19¢
IV STV e 181



ENTRENOVA - ENTerprise REsearch INNOVAtion Conference Opatija, 2022

Impact of Additive Manufacturing on the Strategic Alignment of Business Processes in the
Logistics Industry in Europe
Nadia Dalagmeh, WOIfTQM IISQ......... e 188

The Impact of Covid-19 on the Alibaba Platform
Josko Lozié, Katerin FOTOVA CIKOVIC .......eee e, 200

Women Entrepreneurship Development in Kosovo: Challenges and Opportunities
Yvesa JusQj, HYrj@ ADQZI=Alili............uniiii e e e e 212

Application of Statistical Analysis for Risk Estimate of Railway Accidents and Traffic Incidents
at Level Crossings
Pamela Ercegovac, Gordan Stojic, llija Tanackov, SiniSa Sremac..........ccceviviiiiiiiiieiannn, 225

Change Management Models: Commonalities and Key Challenges in the Industry
RAUI GONZAIEZ MUROZ. ... e e 239

How Influencer Credibility and Advertising Disclosure affects Purchase Intention
Vesna Sesar, Ivana Martincevic, ANICA HUNJET .........oooiii e 248

Mapping Future Trends in Integrated Reporting, CSR and Business Sustainability Research: A

Cluster-based Approach
Veronica Grosu, Simona-Maria Brinzaru, Marius-Sorin Ciubotariu, Rozalia Kicsi, Elena Hlaciuc,
MAMAN SOCONUC . ... e e, 264

Differences between Instagram and Facebook Sponsored Posts for Small Hospitality
Businesses
Ana Cuié Tankovié, Marina Perisi¢ Prodan, Doris TOMIANOVIC .......ceeeiiiieeeieiiiceeeeeeeeee, 287

Factors of Profitability: Evidence from the Serbian Manufacturing Sector
Dijana Rado, KristinG PESTOVIC ... 299

Project Management in Digital Disruption: Emergence of Digital Project Management Office
Danko VukadinoVvi€, ROBErt FADQC . .......iiiei e 310

Sustainable Local Development Potential of the Elaphites, Croatia
Anamarija Pisarovic, Iva Toli€, SANJA TISMQ.......ouiiii e 329

The Integration of Digital Technologies in the European Union based on the DESI Index
TUnde Kovdcs, Bedta Bittner, ANArds NABIrAdi .........ccoooiiiiiiii e, 337

Application of Digital Images and Corresponding Image Retrieval Paradigm
MAIFING IVASICKOS et e e et 350

Disruptive Innovation & Chance for Latecomer Firms in E-Commerce: The Cases of the YES
and PINDUODUO
Vananh Phamthi, Trung NQOMINN .......o.i e 364

The Role of 5G and IoT in Smart Cities
Tomislav Car, Ljubica Pilepi¢ Stifanich, Natasa KOVACIC........couiviiiiiiiiiiiiieieeeeieieee 377

The Role of Social Responsibility in Company Strategy
Y Yale /le 1o 1 (o TP PTPPT 390

A Recipe for Success, Necessary Dimensions of Operations Management: A Case Study
based on Walmart's Triumphs
Trung Ngo Minh, Vananh Phamthi, DUC NGO MiNh.........cc.ciiiiiiiiiii e 406

iv



ENTRENOVA - ENTerprise REsearch INNOVAtion Conference Opatija, 2022

Industrial and Organizational Mutations in the Medical and Pharmaceutical Sectors impulsed
by Open Innovation during the Pandemic
Laurent Adatto, Camille Aouinait, Son Thi Kim Le, Michelle Mongo...........cccccceiiiiiiiiiian.. 421

Reinventing the Business Model in the Tourism Industry based on Sustainable Circular
Economy and Innovation
Daniela AvaAsiloQei (MUSCQI) .......ui e e 435

Risk Identification in Sports Organization
Maria Hudakova, Katarina Buganova, MariQ LUSKOV G .........iueueuiieieeieeeeeeee e 449



